
 

 

 

Target Audiences Guide 
 

Contact with universal 
service users 

 

Contact with clients who 
are vulnerable 

 

Contact with Clients Who 
have 

Complex and Acute issues 

 

Operational managers 

Non–medical hospital staff 
Nursery workers 
Youth workers 
Child Minders 
Health Visitors 

Neighbourhood Police officers 
Religious groups  

Publicans  
Taxi drivers 

Receptionists in community 
places 

Residential and day care staff 
GPs 

Play Groups 
Childrens Centre Workers 

Housing Officers 
School Nurses 

Citizens Advice Bureau Staff 
Public Health Workers 
Sports and leisure staff 

Licensing Officers 
Education Administration 

 
 
 

Teachers & Teaching Assistants 
Ambulance Service 

Staff in refuges 
GIR champions 

Hospital medical staff 
Family Support Workers 

CAMHS workers 
HUB workers 

Community Health Staff 
UR Potential workers 

Police 
Sessional Workers 

Fire and Rescue Officers 
Pupil welfare officers 

Housing support officers 
SENCO 

Public health specialists 
Probation staff 

Education PCSOs 
Fostering services 

CAFCASS 
Youth Offending Team Workers 

Age UK  

 
Specialist Third sector Workers 

 
Horizon workers 

 
Residential and Secure workers 

 
Named Health Professionals 

 
Police working in PPU 

 
Named Education Staff 

 
Safeguarding leads in the 

agency 
 

Calico Workers 
 

NSPCC Workers 
 

Field Social Workers 
 
 

 
Managers within any agency 
who supervise staff that have 

safeguarding responsibility 
 

 

 

 
 



 

 

 
 

Target Audience Defined 
 
This training schedule refers to target audiences in terms of four levels. These are not necessarily hierarchical, and access to training should be 
matched to role rather than being dependent on having completed training at previous levels. However, there is a requirement for Level 1 
Safeguarding to have been completed prior to application for any safeguarding training course. This list is not exhaustive but more of a general 
guideline for roles and their levels. 
 
Contact with universal service users: 
 
This training is for those who are in contact with children and families or vulnerable adults, who are in a position to identify concerns about 
maltreatment. Members of this group have a responsibility to contribute to safeguarding and promoting the welfare of their clients in the 
community, but do not necessarily have specific organisational responsibility or statutory authority to intervene in the lives of their clients. The 
workers require the skills and knowledge necessary to manage the interface between themselves and statutory agencies and, where 
appropriate, the client. They, therefore, need to understand the nature of the systems in place to safeguard and promote the welfare of their 
clients. 
 
Contact with clients who are vulnerable: 
 
This training is for those who work regularly with children, young people and vulnerable adults. Members of this group will have professional and 
organisational responsibility for protecting and safeguarding clients. They have to be able to act effectively on safeguarding concerns. They may 
contribute to assessing, planning, intervening and evaluating the needs of the client. 
 
Contact with clients who have complex and acute issues: 
 
This training is for those who work regularly with children, young people and vulnerable adults and who have particular responsibility for 
safeguarding. They may have a degree of personal responsibility and autonomy to act on safeguarding concerns, including those clients who 
may be suffering from significant harm. They work extensively within an inter- or multi-agency context and this may include the responsibility for 
the work of others. 
 
Operational managers: 
 
Those who have responsibility for safeguarding and should be competent to offer appropriate consultation and advice to practitioners. They must 
be able to challenge effectively, facilitate an understanding of the consequences of decision making for the organisation. They have responsibility 
for the supervision of practitioners who have safeguarding responsibilities. 


